
We’re delighted to introduce Amie, the person whose hard work and dedication will make it possible for 
you to receive the best support you can from Independence Australia. 

Sydney Support Coordinator

Amie Dirienzo 
Amie loves helping people ensure they can live their life to its 
full potential. Amie believes everyone deserves to live a life 
that brings them great joy and happiness, with the right to have 
choice and control. This has led Amie to a career in the Disability 
and Community Services sector, a role that allows her to help 
people every single day! 
Amie has gained extensive experience within the Disability 
industry over the past 5 years, working with high complex 
behavioural and medical support needs, in multiple group homes, 
day programs, and high needs medical facilities. Her diverse 
industry experience has enhanced her skillset in her current role 
as a Support Coordinator with Independence Australia.
She has experience working with participants with a variety of 
needs including:

• Young People in Residential Aged Care (YPIRAC) 
• All age groups (including children)
• Physical Disabilities 
• Intellectual Disabilities 
• Autism
• Psychosocial, mental health, drug, and alcohol
• Group home residents
• Neurological and progressive conditions – MND, MS 
• Hospital to home transitions
• School leavers, finding employment 
• Life transitions – e.g. moving out of family home for first 

time 
• Home modifications, Specialist Disability Accommodation 

(SDA), assistive technology, Supported Independent 
Living (SIL) and Independent Living Options (ILO) 

Amie does her best to ensure her customer’s achieve successful 
outcomes and results throughout their NDIS plan.
Outside of work, Amie enjoys spending time with her loved ones 
and puppy, eating good food, and is grateful for the little things 
in life. Amie lives and breathes health and self-development and 
likes to learn new things every day. Overall, Amie is a genuine, 
kind, and caring soul, who is passionate about the work she does. 
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Independence Australia is a social enterprise providing choices and services for people living with a disability or 
other personal need. We have been supporting people across Victoria since 1957 and we are now bringing more 
than sixty years of expert knowledge to support people living in Sydney.

 

Our Approach
We provide a holistic approach to Support Coordination ensuring we align with your goals, needs and preferences 
when setting up services. We’re not just focused on NDIS funded supports and services, but also on promoting 
participant choice and control. 

Our job is to help ensure your NDIS plan meets your needs and goals for long term outcomes.

Let’s Get Started
When a participant has Level 2 (support coordination) in their NDIS plan, we can start delivering services to meet 
their needs. Contact our team to discuss how:

       nswsupports@iagroup.org.au

       independenceaustralia.org.au 

       1300 360 185

Visit our website to meet the Independence Australia team and find out more about our estimated time frames for 
service delivery.  
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