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Independence Australia is a registered NDIS provider

One size doesn’t fit all
You need support that fits you and your needs, not anyone else. We never use a cookie cutter 
approach, instead we take the time to understand your individual Support Coordination needs 
and goals.
We can assist eligible NDIS participants in Sydney, across all age groups, with funded Support 
Coordination. 
We are skilled in both complex and non-complex needs, including quadriplegia, paraplegia,  
incomplete spinal cord injuries, spina bifida, cerebral palsy, intellectual disability, down syndrome,  
autism, psychosocial disability, and mental health support. 

What to expect:
First we meet with you to ensure you fully and comfortably understand your NDIS plan.  

As part of our person centred approach, we then get to know you; your unique needs, goals  
and concerns.

We then:
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About us

Independence Australia is a social enterprise providing choices and services for people living with  
a disability or other personal need. We have been supporting people across Victoria since 1957  
and we are now bringing more than sixty years of expert knowledge to support people in South  
Western Sydney.

Our Approach
We provide a holistic approach to Support Coordination ensuring we align with your goals, needs and 
preferences when setting up services. We’re not just focused on NDIS funded supports and services, 
but also on promoting participant choice and control. 

Our job is to help ensure your NDIS plan meets your needs and goals for long term outcomes.

Let’s Get Started
When a participant has Level 2 (support coordination) in their NDIS plan, we can start delivering services 
to meet their needs. Contact our team to discuss how:

       nswsupports@iagroup.org.au

       independenceaustralia.org.au 

       1300 360 185

Visit our website to meet the Independence Australia team and find out more about our estimated time 
frames for service delivery. 
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